
 

 

Complaints Statement 

 
 
 
 
 
 
Fire Safety Services is committed to the thorough resolution 
of all problems, difficulties and complaints experienced by 
our clients as quickly as possible. If full satisfaction cannot 
be obtained by direct communication with the employees 
concerned then the Managing Director should be informed 
by letter. The Board undertakes to review all written 
complaints which will be acknowledged by return and dealt 
with by a Director. 
 
 
 
 
 
 
 
 
 
 
 
 
David Murfitt 
Managing Director 
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