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Fire Safety Services is committed to understanding 
the real life needs and expectations of our 
customers and satisfying these needs with 
appropriate cost effective solutions. 
 
This will be achieved through the active participation 
of all employees in the implementation, maintenance 
and improvement of a quality management system, 
which complies with recognized Quality Systems 
Standards. 
 
A key part of the quality management system is 
defined quality objectives to identify and improve 
customer satisfaction. 
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